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• EgyptAir’s choice driven by the need to “improve 

customer service and gain agility to quickly adapt to 

changing market forces”

• Amadeus will  be system integrator for the airline’s 
“IT Modernisation Project”

Madrid, Spain, 15 March 2006: Amadeus and EgyptAir, a pioneer 

founder of the International Air Transport Association and a 

leading carrier in the Middle East, have signed an agreement by 

which Amadeus will provide the airline with the Altéa Customer 

Management Solution (CMS). 
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EgyptAir is 27th airline to select Amadeus Altéa 
Customer Management Solution

business expansion at reduced operating costs

“EgyptAir is an example of a carrier which in the past relied 

successfully on in-house technology supported by its professional 

IT staff,” says Frédéric Spagnou, Vice President, Amadeus Airline 

Business Group. “However, today’s highly competitive environment 

demands that the airline optimises its selling channels, enhances 

its competitive positioning and employs a solution that will drive its 

business expansion at reduced operating costs.”

In this new phase, Egyptair will use the expertise of its staff 

to achieve the desired targets and to optimise the benefits of 

Amadeus’ technology to the maximum. Altéa CMS will assist 

EgyptAir in its aim to establish itself as a preferred travel provider in 

the Middle East and globally. 

EgyptAir joins 26 airlines worldwide who have adopted the Altéa 

CMS suite, including leading members of the Star and oneworld 

airline alliances. The reservation module of Altéa CMS is used by 

150 airlines as their in-house sales platform.

revolutionising in customer service

As part of its ongoing strategic plan of modernisation, EgyptAir has 

decided to replace its in-house legacy passenger service system, 

operational since 1982, with Altéa CMS. Built around the customer, 

the new platform will enable Egyptair to revolutionise its customer 

service and equip itself with the technology to react quickly to 

changing market forces.

“The competitive aviation market in the region and the increasing 

passenger demand is a great challenge for us,” says EgyptAir 

Holding Company Chairman, Atef Abdel Hamid Mostafa. The airline 

is evolving in a fast-changing industry and is driven by the desire to 

meet its customer’s present and future needs.

best practice for sales and airport processing 

“The Altéa suite will provide us with the tools to strengthen our role 

in our strategic geographical location between Africa, Europe and 

the Middle East. With Altéa CMS’ proven, shared platform structure, 

we can adopt best practice for our sales and airport processing 

whilst remaining competitive,” adds the airline’s chairman.

Amadeus will be the system integrator for EgyptAir’s IT 

Modernisation Project, and through Altéa CMS, will provide the 

airline with state-of-the-art solutions for inventory management, 

multi-channel sales and reservation, full electronic ticket 

management plus distribution and departure control services. To 

enable EgyptAir to take full advantage of the industry best practices 

supported by this suite of solutions, Amadeus will take an active 

role in the reengineering of the airline’s business processes, as 

well as support other systems within the airline such as revenue 

accounting, frequent flier and revenue management.
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Travel trivia

>  ‘’ Experience, travel — these are 

as education in themselves. ‘’ 

Euripides

>  ‘’ Travel is broadening, particularly 

where food and drink are good, but 

the journey home is an exultant 

occasion. ‘’ Brooks Atkinson

Question of the month

What are the Amadeus system 
users? (Name three airlines)

 

>  Send us the answer to the 

question above and WAIVE the 

tuition fee of one Amadeus 

Basic functionality course!

Note: some will be nominated 

by the draw.

contact information

Due to your feedbacks and our records, 

we’ve found out that some of you may 

face some difficulties in contacting us by 

phone. This problem is in fact as a result of 

a great number of calls coming to us every 

day, each of them taking several minutes 

to answer. Accordingly, we’ve come up with 

a simpler but more convenient way; our 

emails & Yahoo IDs’.  From now on please 

be informed that those requests which are 

received this way will have a higher priority 

and will be answered as soon as possible. 

You may find our colleagues contact list as 

bellow. With warm wishes for you all in the 

New Year.

 

manageiral Team

Hossein Razavi   amadeusiran118         hrazavi@amadeusiran.com

Ahmad Mirdamadi amadeusiran111         amirdamadi@amadeusiran.com

Kasra Dibaie   amadeusiran110         kdibaie@amadeusiran.com

helpdesk Team

Afsaneh Zamanzadeh amadeusiran103         azamanzadeh@amadeusiran.com

Kamyar Irani  amadeusiran102         kirani@amadeusiran.com

Technical Team

Ali Sohoulat   amadeusiran106         asohoulat@amadeusiran.com

Ali Shafie  amadeusiran108         ashafie@amadeusiran.com


